When seeing a specialist:
If | need to start
taking & new medidne

your checklist
]
| ™ I

oo
stralghtaway, has the
hiosprtal provided me with a supply
T last &t least seven days (or less,
If | need to take the medidne fior a
shorter perlod)?

[0 Do lunderstand what the medication Is
for, how o take It and any side effecs?

If appropriate, has a Patlent
Information Leaflet (PIL) besn
suppliad?

Do | have the contact detalls for the
specialist’s office if | have a guestlon?

If | need a Fit Mote, has the hospital
provided me with one, and does It
cover the length of time the specialist
expects me to be off work?

Do | need a hospital fiollow up
appointmient and If so, do 1| know hiow
this Is organksed?

If appropriate, do | hawve the names
and contact detalls of organisations

who can give me more Information or
support if | need 17

If you are unsure about any of the
questions in the checklist, please make
sure you discuss them with a member
of staff before you leave hospital.

+ Consulting Rooms 2-1
4 Consulting Rooms 5 - 3
Seeing your GP: i

Why have | been referred?

wour GPwill discuss with you and,

If appropriate, your carer, about why a
referral i belng recommended. it Is wsually
because your GPwants & speclalist’s help
In deciding on the bast way to treat your
condition. This might imsahe referring you
for tests or Investigations that cannot be
carmied out In 3 GP surgery. Your GPwill
also disouss with you what chaoloes there
are for where you can be referred.

Howe will | hear about where and
when the appointmeant isT

P practices and hospitak use different

ways of arranging appolntments:

= ‘four GP practice may ghve you a
reference number and a passavord you
can use to book, change or cancel your
appointment online or by phone. in
time, more and more GP practices will
refer patlents in this way.

* i may recelve a letter from the
hospital confirming your appointment.
vou meed to reply &s soon &s possible
&and tell the hospital i you can attend
on the date offerad.

+ Alternatively, sometimes patlents recehe
& letter asking them to phone the
hospital to make an appolntment with
& specialist.

Access an ebectronic copy of this leaflet:
wrarw.england.nhs.ukpatientinterface

Thils Information can be made avallable
In alternative formats, such as eeasy read
or large print, and may be avallable In
alternative languages, upon request.
Please comtact 0300 311 22 33 or

emall: england.contecius@nhs.net.

Thils leaflet has been developed with the
help and support of NHS England, the

British Medical Assodation and the National
Assoclation for Patient Participation:
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Seeing the specialist:

What happens if | nead
a test or procedure?

wormally, If the specialist thinks you
need any test, Investigation or surgkal
procedure, the specialist Is responsible for:
= arranging the test, iInvestigation or
procedure, explaining how and when
you will receive & date and what to do
If the date Is not sultable for you; and
= ghving you the results and explaining
what they mean {this may be done
In a separate appolntment with the
speclalist or by letter).

What happens if | need new meadicines?
The speclalist might suggest prescribing
niew meadicines for you or milght want to
make changes to the medicines that you
are already taking.

The speclalist Is responsible for:

* giving you the first prescription for any
new medicine that you need to start
taking stralghtaway; and

= ghing ?::u encugh medidne to last at

east the first seven days, unless you nesd
to take the medidne for a shorter time.
After this, you will nead to contact your GP
surgery If another prescription is reguired.

It Is Important that you undarstand whethar

wou need to start any new medldnes, or

whether the spedalist has changed the
medicinas you already take, so ask the
specialist If you are not sure. In Some cases,
wour GPwill not be able to prescribe certain
miedicines and you will nesd to continwe to
recelve thess from the hospital. ¥ou will be
told about this at your appolntment.

What happens when
you are referred by your
GP to see a specialist?

This leaflet desoribes what you can expect
to happen when your GP refers you to see
a spedalist or consultant, at a hospital or
a oxmnmunity health centre.

What if | need a Fit Note
(previously known as
Sick Mote)?

If you need to be certified &s unfit for
work following treatment by a specialist:

= The specialist shoukd Bswe you with
aFit Note.

= The Fit Mote should cover the period they
expect you to be unfit towork, or until
wour next comtact with the speclalist.

wou should not need to see your GP

to get a Fit Note following hospiial

treatment, unless your Inability to work

Is unexpectedly prolonged.

What if | need a follow up appointment?

The specialist will discuss with you

whether you should attend hospital for

angoing follow-up care or whether you

should be discharged back to your GE

If the spedalist thinks you do need to

be seen agaln, the hospital will give you

ancther appointment or tell you when to

axpect this. If you do not hear anything,

please contact the specialists office,

rather than your GP surgery.

What do | do if | have any guestions?

- have any spedfic guestions
related to wour hosprtal care, your
speclalist will be able to help you with
this, so it 1s Important that you make
sure you know how you can contact
your speclalist’s office.

= If wou have any general questions
related to your health, your GP surgery
will b2 able to help youw.



